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DETAILED ACTION 

Response to Amendment 

1. Claims 18-81 are currently pending in application 09/708,890. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

3. Claims 48, 52, and 53 are rejected under 35 U.S.C. 102(a) as being anticipated by 
American Airlines ("American Airlines Unveils New Passenger-Oriented Gate 
Information Display System at O'Hare International Airport," AA Press Release, 
April 3, 2000). 

4. As per independent Claim 48, American Airlines discloses a computer-implemented 
method for displaying passenger-specific standby information to passengers in a terminal 
comprising the steps of: receiving the passenger-specific information for one of the 
passengers at a computing device; and displaying, without interaction between the 
passenger and the computing device, the passenger-specific information on an electronic 
display coupled to the computing device ("American Airlines Unveils New Passenger- 
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Oriented Gate Information Display System at O'Hare International Airport," AA Press 
Release, April 3, 2000). 

5. As per Claim 52, American Airlines discloses displaying standby availability information 
on the electronic display. 

6. As per Claim 53, American Airlines discloses a computer-readable medium having 
computer-executable instructions for performing the steps recited in Claim 48. 

Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been obvious at the time the invention 
was made to a person having ordinary skill in the art to which said subject matter pertains. Patentability 
shall not be negatived by the manner in which the invention was made. 

8. Claims 18-28, 30-38. 40, 54-69. and 79-81 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over American Airlines in view of Le (US 2001/0032121 Al). 

9. As per independent Claims 18, 31, 54, 66, and 79 , American Airlines discloses a 
computer-implemented method for displaying passenger-specific boarding information to 
passengers preparing to board for a departure comprising the steps of: transmitting 
(receiving) the passenger-specific boarding information to a processing system (inherent), 
wherein the passenger-specific boarding information comprises one of passenger standby 
status; and displaying, without interaction between the passengers and the processing 
system, the passenger-specific boarding information on an electronic display coupled to 
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the processing system ("American Airlines Unveils New Passenger-Oriented Gate 
Information Display System at O'Hare Intemational Airport," AA Press Release, April 3, 
2000). 

10. American Airlines fails to expressly disclose displaying passenge r-specific advertising. 

1 1 . Le teaches displaying targeted advertising on an overhead screen in an airport 
environment (abstract, Fig.ll, para 0012-0014, para 0057-0059). 

12. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included targeted advertising, as disclosed by Le in the 
system disclosed by American Airlines, for the advantage of providing a computer- 
implemented method for displaying passenger-specific information to passengers 
preparing to board for a departure with the ability to use the stored customer demographic 
information in order to increase revenue by offering customer specific advertising. 

13. Furthermore, the information displayed in the system (seating, upgrade, etc.) would be 
considered nonfiinctional descriptive material and are not functionally involved in the 
steps recited. The method for displaying passenger-specific boarding information to 
passengers preparing to board for a departure would be performed regardless of the type 
of passenger-specific boarding information displayed. Thus, this descriptive material will 
not distinguish the claimed invention fi-om the prior art in terms of patentability, see In re 
GulacK 703 F.2d 1381, 1385, 217 USPQ 401, 404 (Fed. Cir. 1983); In re Lowry, 32 F.3d 
1579, 32 USPQ2d 1031 (Fed. Cir. 1994). 

14. As per Claims 19 and 37, American Airlines and Le disclose wherein the targeted 
advertising is selected based on informafion about the passenger. 
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15. As per Claims 20, 32, 55, and 67, American Airlines and Le disclose wherein the 
electronic display is proximate to a departure gate. 

16. As per Claim 21, American Airlines and Le disclose projecting an idle mode screen, 
comprising general flight information, on the electronic display prior to transmission of 
the passenger-specific boarding information. 

17. As per Claims 22, 33, 58, 68, and 81, American Airlines and Le disclose wherein the step 
of displaying the passenger-specific boarding information comprises a transition from an 
idle mode screen to departure mode screen in response to a first trigger event, the 
departure mode screen comprising one of passenger standby status, passenger upgrade 
status, passenger connection information, and passenger-specific advertising. 

18. As per Claims 23, 34, and 59, American Airlines and Le disclose wherein the first trigger 
event is a designated time before departure. 

19. As per Claims 24, 35, and 60, American Airlines and Le disclose wherein the step of 
displaying the passenger-specific boarding information comprises a transition from a 
departure mode screen to a boarding mode screen in response to a second trigger event, 
the boarding mode screen comprising one of passenger seating information, passenger 
standby status, passenger upgrade status, passenger connection information, and 
passenger-specific advertising. 

20. As per Claims 25, 36, and 61, American Airlines and Le disclose wherein the second 
trigger event is a designated before departure. 
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21. As per Claim 26, American Airlines and Le disclose wherein the step of displaying an 
idle mode screen, a departure mode screen, and a boarding mode screen on the electronic 
display comprises a presentation of passenger-specific advertising. 

22. As per Claim 27, American Airlines and Le disclose wherein a departure mode screen 
and a boarding mode screen are displayed in association with the passenger-specific 
boarding information. 

23. As per Claims 28 and 38, American Airlines and Le disclose clearing one of the 
passengers assigned a standby status to board; prompting the cleared p assenger to board 
by displaying a prompt on the electronic display. 

24. American Airlines and Le fail to expressly disclose wherein, upon attempting to board, 
confirming the cleared passenger's identity by scanning a unique identifier for the 
passenger with a scanning device coupled to the processing system. 

25. However, as stated in the inventor's declaration, submitted on 1 1/3/2003, "using a reader 
device at the departure gate was well known in the industry prior to October 3, 1999." 

26. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included, upon attempting to board, confirming the cleared 
passenger's identity by scanning a unique identifier for the passenger with a scanning 
device coupled to the processing system, in the system disclosed by Le, in the system 
disclosed by American Airlines, for the advantage of providing computer-implemented 
method for displaying passenger-specific information to passengers preparing to board 
for a departure, with the ability increase the security and effectiveness of the system by 
verifying/confirming the passengers before boarding. 
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27. As per Claims 30, 40, and 69, American Airlines and Le disclose a computer-readable 
medium having computer-executable instructions for performing the steps. 

28. As per Claim 56, American Airlines and Le disclose wherein the remote computing 
system is coupled to a plurality of electronic displays. 

29. As per Claims 57 and 80, American Airlines and Le disclose wherein the electronic 
display is further operable for rending one of an idle mode screen, a departure mode 
screen, and a boarding mode screen. 

30. As per Claim 62, American Airlines and Le disclose a scanning device coupled to the 
remote computing system, the scanning device operable for collecting identifying data 
from a passenger (see rejection of Claims 28 and 38). 

3L As per Claim 63, American Airlines and Le disclose wherein the scanning device is 
further operable for displaying the passenger's seating information (see rejection of 
Claims 28 and 38). 

32. As per Claim 64, American Airlines and Le disclose wherein the scanning device is 
further operable for printing a copy of the passenger's seating information (see rejection 
of Claims 28 and 38). 

33. As per Claim 65, American Airlines and Le disclose wherein the scanning device 
provides the identifying data to the remote computing system for confirming that the 
passenger is permitted to board (see rejection of Claims 28 and 38). 

34. Claims 29 and 39 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
American Airlines in view of Le, and further in view of Northwest Airlines 
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(www.nwa.com, "Northwest Airlines E-Service Centers Make Holiday Travel Easier 
at Hartsfield International," Press Release, 12/23/99). 

35. As per Claims 29 and 39, American Airlines and Le fail to disclose approving an upgrade 
of one of the passengers; prompting the upgrade passenger to board by displaying the 
upgrade approval on the electronic display; and upon attempting to board, confirming the 
upgrade passenger's identity by scaiming a unique identifier for the passenger with a 
scanning device coupled to the processing system. 

36. However, Northwest airlines teaches displaying/managing passenger upgrade information 
for passengers (www.nwa.com), and it would have been obvious to one of ordinary skill 
at the time the invention was made to display the information incorporated in the system 
described by American Airlines, for the advantage of increasing the 
effectiveness/efficiency of the system by providing customers with all necessary and 
essential information prior to boarding the airplane. 

37. Furthermore, as stated in the inventors declaration submitted on 1 1/3/2003, "using a 
reader device at the departure gate was well known in the industry prior to October 3, 
1999." 

38. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included, upon attempting to board, confirming the cleared 
passenger's identity by scanning a unique identifier for the passenger with a scanning 
device coupled to the processing system, in the system disclosed by North West Airlines, 
in the system disclosed by Le, in the system disclosed by American Airlines, for the 
advantage of providing computer-implemented method for displaying passenger-specific 
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information to passengers preparing to board for a departure, with the ability increase the 
security and effectiveness of the system by verifying/confirming the passengers before 
boarding. 

39. Claims 49-51 and 70-72 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over American Airlines. 

40. As per Claim 49, American Airlines discloses determining the standby passenger is 
approved for boarding; based on the approval for boarding , displaying the standby 
passenger's seating information on the electronic display coupled to the computing 
device. 

41. American Airlines fails to expressly disclose, upon attempting to board, confirming the 
standby passenger's identity by scanning a unique identifier for the passenger with a 
scanning device coupled to the computing device. 

42. However, as stated in the inventors declaration submitted on 1 1/3/2003, "using a reader 
device at the departure gate was well known in the industry prior to October 3, 1999." 

43. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included, upon attempting to board, confirming the standby 
passenger's identity by scanning an unique identifier for the passenger with a scanning 
device coupled to the computing device , in the system disclosed by Travel Agent, for the 
advantage of providing computer-implemented method for displaying passenger-specific 
information to passengers preparing to board for a departure, with the ability increase the 
security and effectiveness of the system by verifying/confirming the passengers before 
boarding. 
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44. As per Claim 50, American Airlines discloses displaying the standby passenger's seating 
information at the scanning device (see rejection of Claim 49). 

45. As per Claim 51, American Airlines discloses printing a copy of the standby passenger's 
information at the scanning device (see rejection of Claim 49). 

46. As per independent Claim 70 , American Airlines discloses a computer-implemented 
method for displaying passenger-specific boarding information to passengers preparing to 
board for a departure comprising the steps of: transmitting the passenger-specific 
boarding information to a processing system, wherein the passenger-specific boarding 
information comprises passenger information; displaying, without interaction between 
the passengers and the processing system , the passenger-specific boarding information on 
an electronic display coupled to the processing system; clearing one of the passengers 
assigned a standby status to board; prompting the cleared passenger to board by 
displaying a prompt on the electronic display (status of a standby list) ("American 
Airlines Unveils New Passenger-Oriented Gate Information Display System at O'Hare 
International Airport," AA Press Release, April 3, 2000). 

47. American Airlines fails to expressly disclose, upon attempting to board, confirming the 
cleared passengers identity by scanning a unique identifier for the passenger with a 
scanning device coupled to the processing system. 

48. However, as stated in the inventors declaration submitted on 1 1/3/2003, "using a reader 
device at the departure gate was well known in the industry prior to October 3, 1999." 

49. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included, upon attempting to board, confirming the cleared 
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passengers identity by scanning a unique identifier for the passenger with a scanning 
device coupled to the processing system, in the system disclosed by Travel Agent, for the 
advantage of providing computer-implemented method for displaying passenger-specific 
information to passengers preparing to board for a departure, with the ability increase the 
security and effectiveness of the system by verifying/confirming the passengers before 
boarding. 

50. As per Claim 71, American Airlines discloses displaying an idle mode screen, comprising 
general flight information, on the electronic display prior to transmission of the 
passenger-specific information, 

51. As per Claim 72, American Airlines discloses having computer-executable instructions 
for performing the steps previously recited. 

52. Claims 41-47 and 76-78 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over American Airlines in view of Northwest Airlines, and further in view of Ross 
(WO 9527949 Al). 

53. As per independent Claims 41 and 76 , American Airlines discloses a computer- 
implemented method for providing passenger information to passengers preparing to 
board comprising the steps of: receiving the information for one of the passengers at a 
computing system; in response to a signal indicating a designated time prior to departure 
fi-om the terminal (inherent to airline display process - information would have to be 
displayed prior to departure of plane), displaying, without interaction between the 
passenger and the computing system, the passenger's information on an electronic 
display coupled to the computing system ("American Airlines Unveils New Passenger- 
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Oriented Gate Information Display System at O'Hare International Airport," AA Press 
Release, April 3, 2000). 

54. American Airlines fails to expressly disclose providing passenger seating information to 
passengers. 

55. Northwest airlines teaches displaying passenger seating information to passengers 
(www.nwa.com), and it would have been obvious to one of ordinary skill at the time the 
invention was made to display the information incorporated in the system described by 
American Airlines, for the advantage of increasing the effectiveness of the system by 
providing customers with all necessary and essential information prior to boarding the 
airplane. 

56. Furthermore, American Airlines fails to expressly disclose wherein the passenger's 
seating information comprising a readily recognizable identifier for the passenger and a 
corresponding seat assignment. 

57. Ross discloses a passenger information display, which displays a surname (or a portion of 
the surname) as a passenger identifier (Pg.21 LI 4- 17) 

58. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included wherein the passenger's seating information 
comprising a readily recognizable identifier for the passenger and a corresponding seat 
assignment as disclosed by Ross, in the system disclosed by Northwest, in the system 
disclosed by American Airlines, for the advantage of providing computer-implemented 
method for displaying passenger-specific information to passengers preparing to board 
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for a departure, with the ability increase the security and effectiveness of the system by 
displaying information based on a passenger-recognizable identifier. 

59. As per Claim 42, American Airlines, Northwest Airlines, and Ross fail to expressly 
disclose, upon attempting to board, reading the passenger's identity by scanning a unique 
identifier for the passenger with a scanning device coupled to the computing system; and 
using the passenger's identity to confirm that the passenger is permitted to board. 

60. However, as stated in the inventors declaration submitted on 1 1/3/2003, "using a reader 
device at the departure gate was well known in the industry prior to October 3, 1999." 

61. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included, upon attempting to board, reading the passenger's 
identity by scanning a unique identifier for the passenger with a scanning device coupled 
to the computing system; and using the passenger's identity to confirm that the passenger 
is permitted to board, in the system disclosed by Ross, in the system disclosed by 
Northwest Airlines, in the system disclosed by American Airlines, for the advantage of 
providing computer-implemented method for displaying passenger-specific information 
to passengers preparing to board for a departure, with the ability increase the security and 
effectiveness of the system by verifying/confirming the passengers before boarding. 

62. As per Claim 43, American Airlines, Northwest Airlines, and Ross disclose displaying 
the passenger's seating information at the scanning device (see rejection of Claim 42). 

63. As per Claim 44, American Airlines, Northwest Airlines, and Ross disclose printing a 
copy of the passenger's seating information for the passenger. 
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64. As per Claims 45 and 77, American Airlines, Northwest Airlines, and Ross disclose 
displaying passenger upgrade inforaiation on the electronic display. 

65. As per Claim 46, American Airlines, Northwest Airlines, and Ross disclose displaying 
the upgrade status for the passenger on the electronic display; determining that the 
passenger's upgrade is approved; displaying the passenger's upgraded seating 
information on the electronic display; and upon attempting to board, confirming the 
passenger's identity and upgraded seating information by scanning a unique identifier for 
the passenger with a scanning device coupled to the computing system (see rejection of 
Claim 42). 

66. As per Claims 47 and 78, American Airlines, Northwest Airlines, and Ross disclose a 
computer-readable medium having computer-executable instructions for performing the 
steps recited in Claim 41. 

67. Claims 73-75 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
American Airlines in view of Northwest Airlines. 

68. As per independent Claim 73 , American Airlines discloses a computer-implemented 
method for displaying passenger -specific upgrade information to passengers preparing to 
board for departure comprising the steps of receiving the passenger- specific information 
at a processing system; displaying, without the interaction between the passenger and the 
processing system , the passenger- specific information on an electronic display coupled to 
the processing system ("American Airlines Unveils New Passenger-Oriented Gate 
Information Display System at O'Hare International Airport," AA Press Release, April 3, 
2000). 
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69. American Airlines fails to expressly disclose displaying passenger upgrade information, 
approving an upgrade of one of the passengers, and prompting the upgrade passenger to 
board by displaying the upgrade approval on the electronic display. 

70. However, Northwest airlines teaches displaying/managing passenger upgrade information 
for passengers, and it would have been obvious to one of ordinary skill at the time the 
invention was made to display the information incorporated in the system described by 
American Airlines, for the advantage of increasing the effectiveness/efficiency of the 
system by providing customers with all necessary and essential information prior to 
boarding the airplane. 

71. As per Claim 74, American Airlines and Northwest Airlines fail to expressly disclose 
confirming the upgrade passenger's identity upon attempting to board by scanning a 
unique identifier for the passenger with a scanning device coupled to the processing 
system. 

72. However, as stated in the inventors declaration submitted on 1 1/3/2003, "using a reader 
device at the departure gate was well known in the industry prior to October 3, 1999." 

73. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included confirming the upgrade passenger's identity upon 
attempting to board by scanning a unique identifier for the passenger with a scanning 
device coupled to the processing system, in the system disclosed by Northwest Airlines, 
in the system disclosed by American Airlines, for the advantage of providing computer- 
implemented method for displaying passenger-specific information to passengers 
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preparing to board for a departure, with the ability increase the security and effectiveness 
of the system by verifying/confirming the passengers before boarding. 

74. As per Claim 75, American Airlines and Northwest Airlines disclose a computer-readable 
medium having computer-executable instructions for performed the steps previously 
recited. 

Response to Arguments 

75. Applicant's arguments filed 5/13/04, with respect to Claims 18-81, have been considered 
but are moot in view of the new ground(s) of rejection. 

76. Apphcant's amendment necessitated the new ground(s) of rejection presented in this 
Office acfion. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

77. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS fi'om the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated fi'om the mailing date of the 
advisory action. In no event, however, will the statutory period for reply expire later than 
SIX MONTHS fi-om the date of this final action. 
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78. The declarations filed on 5/13/2003 and 11/18/2003 under 37 CFR 1.131 has been 
considered but is ineffective to overcome the American Airlines and Northwest Airlines 
references. 

79. The evidence submitted is insufficient to establish diligence from a date prior to the date 
of reduction to practice of the American Airlines and Northwest Airlines references to 
either a constructive reduction to practice or an actual reduction to practice. The records 
provided by the applicant contain several large and unexplained gaps in time between 
conception and either a constructive reduction to practice or an actual reduction to 
practice. 

Conclusion 

80. Any inquiry concerning this communication or earlier conununications from the 
examiner should be directed to Jonathan Ouellette whose telephone number is (703) 605- 
0662. The examiner can normally be reached on Monday through Thursday, Sam - 
5:00pm. 

81. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (703) 308-2702. The fax phone numbers for 
the organization where this application or proceeding is assigned are (703) 305-7687 for 
regular communications and (703) 305-3597 for After Final communications. 

82. Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 306-5484. 
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